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1. The Art Unit location of your application in the USPTO has changed. To aid in 
correlating any papers for this application, all further correspondence regarding this 
application should be directed to Art Unit 261 7. 

DETAILED ACTION 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. , This application currently names joint inventors. In considering patentability of 
the claims under 35 U.S.C. 103(a), the examiner presumes that the subject matter of 
the various claims was commonly owned at the time any inventions covered therein 
were made absent any evidence to the contrary. Applicant is advised of the obligation 
under 37 CFR 1 .56 to point out the inventor and invention dates of each claim that was 
not commonly owned at the time a later invention was made in order for the examiner to 
consider the applicability of 35 U.S.C. 103(c) and potential 35 U.S.C. 102(e), (f) or (g) 
prior art under 35 U.S.C. 103(a). 

4. Claims 1-6, 10, 11 and 20-29 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Sennett (US 6,400,940) in view of Murgia et al (US 6,769,915). 

Regarding claims 1 and 21, Sennett teaches a communication system 
comprising a communication device and a communication terminal (see a 
communication system in fig.1, see wireless communications between mobile 
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communication devices 13 and base stations 12), the communication terminal having 
access to a database to query data relating the communication device (see column 3, 
lines 43-57, see "database 1T), the data comprising invocation instructions for invoking 
at least one function of the communication device (see column 2, lines 22-33, see "How 
do I store...", "How do I retrieve..." and "How do I read..."), the communication terminal 
comprising means to cause output (see column 2, lines 34-48, see "providing 
automated information to a subscriber"), at the communication device (also see column 
2, lines 34-48, see "providing automated information to a subscriber"), of data 
representing operator instructions (also see column 2, lines 22-33, see "How do I 
store...", "How do I retrieve..." and "How do I read..." and see column 2, lines 34-48, 
see "providing automated information to a subscriber"), associated with the invocation 
instructions (also see column 2, lines 22-33, see "How do I store...", "How do I 
retrieve..." and "How do I read..." and see column 2, lines 34-48, see "providing 
automated information to a subscriber"), comprising prescribed user input actions to be 
performed to invoke the at least one function of the communication device (also see 
column 2, lines 22-33, see "How do I store...", "How do I retrieve..." and "How do I 
read..." and column 2 line 63 to column 3, line 57, see "bv pressing a predetermined 
key or sequence keys on keypad, such as help"). 

Sennett does not specifically disclose means to compare, or to enable 
comparison of, data representing actual user input actions, performed following output 
of the data representing the operator instructions, with the invocation instruction data to 
determine if the at least one function of the communication device has been invoked. 
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Murgia teaches means to compare, or to enable comparison of (see Abstract), 
data representing actual user input actions (see Abstract), performed following output of 
the data representing the operator instructions (see Abstract), with the invocation 
instruction data to determine if the at least one function of the communication device 
has been invoked (see Abstract). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to provide the teaching of Murgia into the system of 
Sennett in order to modify undesired behavior patterns (see Murgia, column 1, lines 52- 
55). 

Regarding claim 2, Sennett teaches in which the means to compare (see column 
4, lines 33-46, see "allowed to request and "compare"), or to enable comparison of (see 
column 4, lines 33-46, see "allowed to request and "compare"), data representing 
actual user input actions with data representing the invocation instructions comprises 
means to transmit a message comprising data representing the actual user input 
actions from the communication device to the communication terminal (see column 2 
line 63 to column 3, line 57, see "by pressing a predetermined key or sequence keys on 
keypad, such as help"), means to receive the message comprising the data 
representing the actual user input actions (see column 2 line 63 to column 3, line 57, 
see "by pressing a predetermined key or sequence keys on keypad, such as help"). 

Regarding claim 3, Sennett teaches operating the communication device in at 
least one of first and second operational modes (see column 4, lines 3-15, see "DTMF 
from the keypad... or by speaking vice command 1 ), the first operational mode being 
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arranged to support voice and data exchanges with the communication terminal and the 
second operational mode being arranged to support user invocation of a user interface 
for managing or configuring the operation of the communication device (see column 4, 
lines 3-15, see "DTMF from the keypad... or by speaking vice command' and they 
reads on applicant "first mode and second mode"). 

Regarding claim 4, Sennett teaches operating the communication device in both 
the first and second modes of operation substantially simultaneously (see column 4, 
lines 3-15, see "DTMF from the keypad... or by speaking vice command" and they 
reads on applicant "first mode and second mode"). 

Regarding claim 5, Sennett teaches the communication device is a wireless 
communication device (fig.1, see mobile communication device 13). 

Regarding claim 6, Sennett teaches the wireless communication device is a 
mobile telephone (fig.1, see mobile communication device 13 and see column 3, lines 
34-35, see "such as cellular phone"). 

Regarding claim 10, Sennett teaches the communication terminal comprises 
means to transmit a message to the communication device (see column 2, lines 23-33 
and column 4, lines 15-32, see "messages"), the message comprising data representing 
instructions to the communication device to assume a predetermined state (see column 
1, lines 35-53, column 2, lines 23-33 and column 4, lines 15-32). 

Regarding claim 11, Sennett teaches the communication device comprises 
means to transmit a message to the communication terminal (see column 2, lines 23-33 
and column 4, lines 15-32, see "messages"), the message comprising data indicating 
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that the communication device is in a prescribed operational state (see column 2, lines 
23-33 and column 4, lines 15-32, see "messages"). 

Regarding claim 21, Sennett teaches operating the communication device in at 
least one of first and second operational modes (see column 4, lines 3-15, see "DTMF 
from the keypad... or by speaking vice command 1 ), the first operational mode being 
arranged to support voice and data exchanges with the communication terminal and the 
second operational mode being arranged to support user invocation of a user interface 
for managing or configuring the operation of the communication device (see column 4, 
lines 3-15, see " DTMF from the keypad... or by speaking vice command" and they reds 
on applicant "first mode and second mode"). 

Regarding claim 22, Sennett teaches operating the communication device in both 
the first and second modes of operation substantially simultaneously (see column 4, 
lines 3-15, see "DTMF from the keypad... or by speaking vice command' and they reds 
on applicant "first mode and second mode"). 

Regarding claim 23, Sennett teaches the communication device is a wireless 
communication device (fig.1, see mobile communication device 13). 

Regarding claim 24, Sennett teaches the wireless communication device is a 
mobile telephone (fig.1, see mobile communication device 13 and see column 3, lines 
34-35, see "such as cellular phone"). 

Regarding claim 25, Sennett teaches synchronising the operational state of the 
communication device and the operational state of the image of the communication 
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device (see column 4, lines 3-15, see "DTMFfrom the keypad... or by speaking vice 
command" and they reds on applicant "first mode and second mode"). 

Regarding claim 26, Sennett teaches the communication terminal comprises 
means to transmit a message to the communication device (see column 2, lines 23-33 
and column 4, lines 15-32, see "messages"), the message comprising data representing 
instructions to the communication device to assume a predetermined state (see column 
1, lines 35-53, column 2, lines 23-33 and column 4, lines 15-32). 

Regarding claim 27, Sennett teaches the communication device comprises 
means to transmit a message to the communication terminal (see column 2, lines 23-33 
and column 4, lines 15-32, see "messages"), the message comprising data indicating 
that the communication device is in a prescribed operational state (see column 2, lines 
23-33 and column 4, lines 15-32, see "messages"). 

Regarding claim 28, Sennett teaches a computer program element for 
implementing a communication system, communication terminal or communication 
device (see column 3, lines 33-42, see "programmed'). 

Regarding claim 29, Sennett teaches a computer program product comprising 
computer readable storage means storing a computer program element (see column 3, 
lines 33-42, see "programmed 1 and fig.1, see database 17). 

5. Claims 7-9 and 12-19 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Sennett (US 6,400,940) in view of Murgia et al (US 6,769,915) and further in view 
ofHanry, Jr. (US 6,208,877). 
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Regarding claim 7, Sennett and Murgia teaches claim 1. The combination of 
Sennett and Murgia does not specifically disclose the data relating to the 
communication device comprises image data and the communication terminal 
comprises a display to display an image of the communication device using the image 
data. 

Henry teaches the data relating to the communication device comprises image 
data and the communication terminal comprises a display to display an image of the 
communication device using the image data (see Title, Abstract and column 2, lines 25- 
30). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to provide the teaching of Henry into the system of Sennett 
and Murgia in order to provide radiotelephones with improved security for sensitive 
information (see Henry, column 1 , lines 52-57). 

Regarding claim 8, Sennett and Murgia teaches the data relating to the 
communication device comprises menu data representing menus and functions of the 
communication device that can be traversed and invoked (see Sennett, column 2, lines 
23-33 and column 4, lines 2-8, see "menu"), the at least one function being one of the 
functions (see Sennett, column 1, lines 35-53, column 2, lines 23-33 and column 4, lines 
15-32). 

The combination of Sennett and Murgia does not specifically disclose the 
communication terminal comprising means to display and manipulate the menus and 
functions (see Title, Abstract and column 2, lines 25-30). 
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Henry teaches the communication terminal comprising means to display and 
manipulate the menus and functions (see Title, Abstract and column 2, lines 25-30). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to provide the teaching of Henry into the system of Sennett 
and Murgia in order to provide radiotelephones with improved security for sensitive 
information (see Henry, column 1, lines 52-57). 

Regarding claim 9, Sennett further teaches synchronising the operational state of 
the communication device and the operational state of the image of the communication 
device (see column 4, lines 3-15, see "DTMF from the keypad... or by speaking vice 
command' and they reds on applicant "first mode and second mode"). 

Regarding claims 12 and 14, Sennett further teaches a method of communication 
between a communication device and a communication terminal (see a communication 
system in fig . 1 , see wireless communications between mobile communication devices 
13 and base stations 12), the communication device comprising a communication 
operational mode to support voice and data communication with the communication 
terminal (see column 4, lines 3-15, see "DTMF from the keypad... or by speaking vice 
command 1 and they reads on applicant "first mode and second mode", and see column 
2, lines 23-33 and column 4, lines 15-32, see "messages") and an instructional 
operational mode to support user invocation of at least a user interface for configuring 
the communication device (also see column 2, lines 22-33, see "How do I store.. " t 
"How do I retrieve..." and "How do I read..."), the communication terminal comprising a 
database interface to provide access to a communication device database comprising 
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data relating the operation of the communication device (see fig.1 and column 3, lines 
43- 57, see "database 17"), the method comprising the steps of contacting (see a 
communication system in fig.1, see wireless communications between mobile 
communication devices 13 and base stations 12), using the communication device (see 
a communication system in fig.1, see wireless communications between mobile 
communication devices 13 and base stations 12), a user of the communication terminal 
to obtain assistance relating to the communication device (also see column 2, lines 22- 
33, see "How do I store.. .", "How do I retrieve. . ." and "How do I read. . * and see column 
2, lines 34-48, see "providing automated information to a subscriber"), identifying the 
communication device and retrieving the data relating to the communication device from 
the database (column 3, lines 43- 57), placing the communication device in the 
instructional operational mode (also see column 2, lines 22-33, see "How do I store...", 
"How do I retrieve..." and "How do I read..." and see column 2, lines 34-48, see 
"providing automated information to a subscriber"), receiving (also see column 2, lines 
22-33, see "How do I store...", "How do I retrieve..." and "How do I read..." and see 
column 2, lines 34-48, see "providing automated information to a subscriber"), at the 
communication device (also see column 2, lines 22-33, see "How do I store...", "How do 
I retrieve..." and "How do I read..." and see column 2, lines 34-48, see "providing 
automated information to a subscriber"), instructions from the user of the 
communication terminal relating to the operation of the communication device (also see 
column 2, lines 22-33, see "How do I store.. .", "How do I retrieve. . ." and "How do I 
read..." and see column 2, lines 34-48, see "providing automated information to a 
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subscriber"), receiving user input actions in response to receipt of the instructions and 
transmitting data representing those input actions to the communication terminal using 
the data communication (see column 2, lines 22-48 and column 2 line 63 to column 3, 
line 57), receiving (also see column 2, lines 22-33, see "How do I store..", "How do I 
retrieve..." and "How do I read..." and see column 2, lines 34-48, see "providing 
automated information to a subscriber"), at the communication terminal (see column 2, 
lines 34-48, see "providing automated information to a subscriber"), the data 
representing the user input actions. 

Sennett does not specifically disclose comparing the user input actions with the 
data relating to the communication device retrieved from the database to determine 
whether the user input actions correspond to the instructions, determining that data 
representing the user input actions corresponds to data relating to the communication 
device. 

Murgia teaches comparing the user input actions with the data relating to the 
communication device retrieved from the database to determine whether the user input 
actions correspond to the instructions (see Abstract), determining that data representing 
the user input actions corresponds to data relating to the communication device (see 
Abstract). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to provide the teaching of Murgia into the system of 
Sennett in order to modify undesired behavior patterns (see Murgia, column 1, lines 52- 
55). 
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The combination of Sennett and Murgia does not specifically disclose terminating 
the communication between the communication device and the communication 
terminal. 

Henry teaches terminating the communication between the communication 
device and the communication terminal (see column 5, lines 2-5). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to provide the teaching of Henry into the system of Sennett 
and Murgia in order to provide radiotelephones with improved security for sensitive 
information (see Henry, column 5, lines 2-5). 

k Regarding claim 1 3, Sennett further teaches the step of placing comprises the 
step of entering a prescribed key sequence (see column 2, line 63 to column 3, line 12, 
see "sequence keys"). 

Regarding claim 15, the combination of Sennett and Murgia teaches the data 
relating to the communication device comprises menu data representing menus and 
functions of the communication device that can be traversed and invoked (see column 
2, lines 23-33 and column 4, lines 2-8, see "menu"), the at least one function being one 
of the functions (see column 1, lines 35-53, column 2, lines 23-33 and column 4, lines 
15-32). 

The combination of Sennett and Murgia does not specifically disclose the 
communication terminal comprising means to display and manipulate the menus and 
functions (see Title, Abstract and column 2, lines 25-30). 
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Henry teaches the communication terminal comprising means to display and 
manipulate the menus and functions (see Title, Abstract and column 2, lines 25-30). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to provide the teaching of Henry into the system of Sennett 
and Murgia in order to provide radiotelephones with improved security for sensitive 
information (see Henry, column 1, lines 52-57). 

Regarding claim 16, Sennett further teaches displaying the image data and the 
menu data in a predetermined state (see column 1, lines 35-53, column 2, lines 23-33 
and column 4, lines 15-32). 

Regarding claim 17, Sennett further teaches synchronising the operational state 
of the communication device and the operational state of the image of the 
communication device (see column 4, lines 3-15, see "DTMF from the keypad... or by 
speaking vice command 1 and they reds on applicant "first mode and second mode"). 

Regarding claim 18, Sennett further teaches the communication terminal 
comprises means to transmit a message to the communication device (see column 2, 
lines 23-33 and column 4, lines 15-32, see "messages"), the message comprising data 
representing instructions to the communication device to assume a predetermined state 
(see column 1, lines 35-53, column 2, lines 23-33 and column 4, lines 15-32). 

Regarding claim 19, Sennett further teaches the communication device 
comprises means to transmit a message to the communication terminal (see column 2, 
lines 23-33 and column 4, lines 15-32, see "messages"), the message comprising data 
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indicating that the communication device is in a prescribed operational state (see 
column 2, lines 23-33 and column 4, lines 15-32, see "messages"). 

Response to Arguments 

6. Applicant's arguments with respect to claims 1-29 have been considered but are 
moot in view of the new ground(s) of rejection. 

Conclusion 

7. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Nghi H. Ly whose telephone number is (571) 272-7911. 
The examiner can normally be reached on 8:30 am-5:30 pm Monday-Friday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Marsha Banks-Harold can be reached on (571) 272-7905. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 
273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
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USPTO Customer Service Representative or access to the automated information 
system, call 800-786-91 99 (IN USA OR CANADA) or 571-272-1000. 

Nghi H. Ly 




